
Pet Care Agreement
This is an agreement between Tails and Trails  
and the pet owner whose signature appears  
below (hereinafter called “owner”).

1. Owner agrees to pay the current boarding rate for date the pet is checked into the kennel.

2. Owner further agrees to pay all cost and charges for special services requested and all veterinary costs 
for the pet during the pet’s stay in the care of the kennel. Owner further agrees to provide proof of 
preventatives flea/tick, if determined necessary by the pet care provider.

3. Owner further agrees that the pet shall not leave the kennel until all charges are paid by the owner.

4. The owner further agrees to be solely responsible for any and all acts and behavior of said pet while it 
is in the care of the pet care provider, to include payment of costs for injury to staff or other animals or 
damage to facilities caused by the pet.

5. By signing this agreement and leaving pet with Tails and Trails, owner certifies to the accuracy of all 
information given about said pet.   Tails and Trails reserve the right to deny admittance of any pet for 
any reason at any time.

6. Tails and Trails shall exercise reasonable care for the pet delivered, by the owner, to the pet care  
provider.  If interactive daycare is provided, owner acknowledges and accepts potential risks involved 
in such activity.  Injuries can occur, but are not limited to minor bumps, scrapes, lameness and weight 
loss due to increased activity.  Owner agrees to pay any and all vet expenses incurred as a result of 
interactive daycare.  While daycare is always supervised not all accidents can be avoided.

7. Owner, to the best of their knowledge, specifically represents to Tails and Trails that the pet has not 
been exposed to Rabies, Distemper and Bordetella within thirty-days prior to boarding.

8. Required immunizations for dogs include DHLPP (Distemper, Hepatitis, Leptospirosis, Parvovirus, Para 
influenza), Bordetella (kennel couph), and canine rabies.  Immunizations required for cats are Feline 
Distemper and Feline Rabies.  Rabies vaccination requirements may vary depending on consideration 
of local ordinances and/or veterinary protocol, to include consideration of Titer blood test information 
in place of vaccination currency. Vaccination requirements can vary locally to up to a 3 year require-
ment, but we recommend you retain written exceptions from an annual vaccination protocol.

9. If pet becomes ill or if the state of the animal’s health otherwise requires professional attention, Tails 
and Trails, in its sole discretion, may engage the services of a veterinarian or administer medicine or 
give other requisite attention to the animal, and the expenses thereof shall be paid by owner.

10. Any controversy or claim arising out of or relating to this contract whether involving breach of contract 
or negligence claim, shall be settled by arbitration.  If parties do not mutually agree upon an arbitrator, 
each party shall select an arbitrator and the arbitrators shall together choose a third arbitrator. The  
arbitrator may, in his/her discretion, award the costs of arbitration, reasonable attorneys’ fees and  
other such costs of enforcement to the prevailing party.

11. Owner specifically represents that he or she is the sole owner of the pet, free and clear of all liens and 
encumbrances.

12. By signing below, owner is permitting Tails and Trails to use any and all pet images and/or video for 
promotional purposes.

13. This contract contains the entire agreement between the parties.  All terms and conditions of this  
contract shall be binding on the heirs, administrators, personal representatives and assigns of the  
owner and the kennel.

Owner Signature: Date:

1.19.17


